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Remarkg 

In response to the office action dated March 23, 2004, the aj^licants an: making amendments to 
theclaims. Dealiiig with each of the inatteis raised by die Examine 



Claim 1 (and each coircsponding independent dajm) has been amended by darifying that flie 
media content, which is mixed with the caU content, is audio media cantent. i.e. anaudioaiixer is 
indeed used. 

It would appear that die Examiner has interpreted certain of the phrases used in the disclosure of 
Bilder difiGerently to AppUcants' interpretation of the same phrases. 

The Examiner has pointed to column 9, lines 45-53 of Bilder in rebutting our earlier argument 
This passage does indeed state Oat "on-hold parties may be supplied with on-hold messages 
similartolheprBviouslydescribedenibodiments-. What are these on-hold messages? Looking 
at the previously described embodiments, it is very clear that the on-hold messages are those 
messages which are processed by the on-hold message device (see the paragraph bridgteg 
cohmins 3 and 4). 

Slider's "on-hold messages" are menu messages seat to the on-hold party listing available 
activities, and the reply messages identifying that patty's selection of activity. 

Accordingly, the passage at column 9. lines 45-53, when read in conUact. states that the on-hold 
party is supplied with messages relating to on-hold activities and with on-hold media content 
(games, music, etc.). The on-hold party is not supplied with the noimal telephony signals torn 
the other end for mixing with any audio media content which is locally generated 
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wsmeaiaactivibesavailahle. 

As regards claims 3 and 21 3i a« 
n» invento, of chims « and 21-31 rdi« h 
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May 27, 2004 



^forc solicited " -~«Bma are anowabJeovertbe 



Ke8i5traaonNo.26 935 
fames «ferhaiabuii 
PO. Box 2786 

(312) 759-5646 (fex) 
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